


IN OurR POLICYHOLDERS’ WORDS

“Using the tools Texas Mutual provides, our

accidents have decreased, which has helped us

earn dividends and lower our workers’ comp

costs, no question. For us, Texas Mutual is a

true partner.”

— Rick Guerra, Chief Executive Officer
Costillas, LTD./Pasta Ventures, LTD.

“Texas Mutual’s loss prevention consultant
was instrumental in helping lower our (claim)
costs and premium, and they provide an
excellent service. They are always available
when we need them.”

— Jo Luecht-Medlin, HR Director

San Antonio Zoological Society

“A few years back, we had substantial losses in

a couple of different areas. Our loss prevention
consultant sat down with me and did a loss
evaluation on each of our locations... made some
determinations of where the problems likely
were, implemented solutions, and we went from
56 claims one year to six claims the next year.”

— Sean Quigley, On Our Own Services
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L DWE R YD U R GROUP DISCOUNT PROGRAMS

PREMIUM

Workers’ compensation is just one of many expenses that employers
have to consider. You can make it a smaller piece of your operating
budget by joining a group discount program.

WHAT IS A GROUP DISCOUNT PROGRAM?

Group discount programs allow employers in similar industries to
purchase their workers’ comp coverage as a group.

WHAT’S IN IT FOR YOU?
Premium discount. Most groups offer discounts between 10 percent and
11 percent.

Industry-specific safety plan. By preventing accidents, you can lower your
claim costs.

Potential dividends. Policyholders who control their losses may receive a monetary reward
in the form of a dividend. Members of a group discount program may also qualify for
an additional group dividend if the group has favorable results. Some policyholders may
receive individual and group dividend checks.*

IS THERE A GROUP FOR YOU?

Texas Mutual Insurance Company offers group discount opportunities for a range of
industries, including oil and gas, restaurants, construction, health care and auto repair.
Visit www.texasmutual.com for a list of group discount programs.

How Do You SIGN UP?
Your agent can help you take advantage of the benefits of group coverage.

*Past dividends are not a guarantee of future dividends. The Texas Department of Insurance must approve all dividends.
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T E XAS M U T u A L WWW.TEXASMUTUAL.COM

ONLINE

In business, time is money. Texas Mutual Insurance Company constantly
upgrades its website at www.texasmutual.com to help policyholders stream-
line their business with us. Texas Mutual® online services make it easy and
convenient to:

e Report injuries, fraud and interim payroll.
@ Print custom loss run reports in PDF.

e Get claim history by location, class code, body part, nature or
cause of injury.

o Review claim details.

e Submit DWC-3 Employer’s Wage Statements.

e Review your dividend history.
e Get information about our workers’ comp health care network.

e Find out how to save money by joining a purchasing group (group
discount program).

o Get free safety training material, find and correct the causes of
accidents, and download safety programs.

e Launch a return-to-work program.
e Find a network pharmacy.
e Download forms, brochures and posters.

e Learn employers’ rights and responsibilities in the workers’ comp
system.

e Read company and industry news.

e Get instructions for using our online tools.

We're always adding timesaving tools to our website, so visit us often at
www.texasmutual.com.
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ZERO TOLERANCE
FOR FRAUD

Fraud steals money from the workers’ compensation
system and honest employers like you. Texas Mutual
Insurance Company works hard to stamp it out, but we
need your help.

FRAUD IS
Fraud is lying for financial gain. Claimant fraud is the
most common type of fraud. Claimant fraud happens
when workers:
o Fake or exaggerate injuries
e Collect benefits for injuries that were not
work-related
e Double-dip, or continue to collect benefits
after returning to work
e Engage in activities that are inconsistent with
their injuries

FRAUD IS NOT

Delayed recovery. Some injured workers take longer than
expected to recover and return to work. This is not
fraud. Injured workers do not have to return to the job
until their treating doctor releases them.

Recreational activities. Injured workers can participate
in recreational activities that are consistent with their
medical restrictions.

Suspicion without evidence. To prove fraud, Texas Mutual
Insurance Company must have evidence that the injured
worker knowingly collected benefits he or she was not
entitled to. Evidence includes medical records, witness
testimony, business records and surveillance video.

OUR ROLE IN FIGHTING FRAUD

Unlike some insurance carriers, Texas Mutual Insurance
Company does not accept fraud as a cost of doing
business. We dedicate the resources necessary to fight

it. Our three teams of seasoned in-house investigators
prevent millions in fraud every year.
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FIGHTING FRAUD

YOUR ROLE IN FIGHTING FRAUD

Educate your employees. Teach them that when they
commit fraud, they don’t just cheat the insurance carrier;
they cheat their employer and their co-workers. Make it
clear that the company has zero tolerance for fraud. Visit
the Fighting Fraud section at www.texasmutual.com for a
free Fraud Stoppers,, poster.

Report your suspicions. Learn the red flags for fraud (see
below), and email us at fraudstoppers@texasmutual.com
or call (800) 488-4488 to report suspicious activity.

Cooperate with our investigators. Notify us of new
information in a case, attend hearings when requested
and allow employees to testify.

RED FLAGS FOR FRAUD
Contact us immediately if you identify two or more of
these indicators in a claim:
o Tip from a credible source
e New or disgruntled worker
e No witness to alleged injury
e Inconsistent or illogical description of
incident
o Injured worker difficult to contact
o Injured worker acts upset when contacted
e Suspicious injury that happens on Monday or

Friday

CASH REWARDS

Our Fraud Stoppers,, program offers potential cash
rewards for tips that lead to arrests and indictments.
Email us at fraudstoppers@texasmutual.com, or call us
at (800) 488-4488. We will maintain your confidentiality

whenever possible.
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