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Having a policy through Texas Mutual is much more than just protection.
We're here to support you and make your business safer and stronger. Here’s
what you need to know to make the most of all that Texas Mutual offers:

Reporting injuries We recommend you report injuries the same day they happen, if possible. The sooner
an injury is reported, the more likely your employees will get the care they need.
The law does allow employers up to eight days to report. To report an injury, visit
texasmutual.com or call (800) TX-CLAIM (892-5246).

Access your Texas Mutual Online (TMO) is your tool for accessing claim details, dividend information,
account online loss run reports, billing and payment information and free safety resources. Create an
account by visiting texasmutual.com and selecting Login.

Saving with our The benefits of our health care network, WorkWell, TX, include keeping claim costs
WorkWell, TX health low, receiving a network discount and getting injured employees back on the job sooner.
care network Your employees must receive treatment from in-network providers if you enroll in

our network. If not yet enrolled, speak to your agent about joining.

Finding a doctor You can find a doctor by visiting texasmutual.com or downloading our Texas Mutual
Provider Directory mobile app. Search for urgent care, treating physicians, pharmacies
or specialists. You can also email, text or print search results.

Making safety We employ the state’s largest workplace safety team to help you prevent workplace
a priority injuries. Our safety services support center can provide safety resources for your
business, help identify safety hazards and more. Log in to TMO to access the free safety
resource catalog and e-Learning courses. Email us at safety@texasmutual.com

or call 844-WORKSAFE (967-5723).

Earning dividends When you chose Texas Mutual, you became a policyholder owner of the company.
This includes the potential to earn a dividend based on your commitment to safety
and loyalty to Texas Mutual. Since 1999, we've paid our policyholders $4 billion

in dividends. Dividends are based on performance and therefore are not guaranteed.
Visit texasmutual.com/ownershippays to learn more.

Contact us

For more information, visit texasmutual.com or speak to your agent. You can also email us at
information@texasmutual.com or call (800) 859-5995 from 8 a.m. to 5:30 p.m. Central time.
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