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Summary of Changes 

Billing at account level 

TMO billing and payments 

Introduction of fees 
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Netting limitations between systems 



Billing at Account Level 

 Invoices will include charges from all policy terms. 

 Incoming payments will be applied at the account level and will satisfy the 

oldest charges first. This will reduce the risk of cancellation for non payment.   

 Credit premium charges will first be used to satisfy items with the same policy 

term. Excess will be used to satisfy other outstanding charges or disbursed to 

the account holder. 
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Cyclical Billing 

 Moving from transactional billing 

to cyclical billing as policies are 

issued to the new system. 

 

 

 Transactional Billing – Method of 

billing customers immediately as 

transactions are completed.   

 

 

 Cyclical Billing - Method of billing 

customers at defined intervals.  

 

 Customers will have 22 days to 

remit payment.  



Impacts of Cyclical Billing 

Consistent due date 

One invoice per billing cycle 

Summarizing prior amounts due 

Invoices mailed separately 



Summary of Changes 

Billing at account level 

TMO billing and payments 

Introduction of fees 

Cyclical billing 

Netting limitations between systems 



Introduction of Fees 
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Netting: Direct Bill Invoice 
 New systems and legacy systems are not financially integrated. 
 System will not be able to net amounts due should the insured have a credit in 

one system and a balance in the other.   
 Small window of time with minimal impact. 



Netting: Commission Statements 

 New systems and legacy systems are not financially integrated. 
 System will not be able to net amounts due should the agency have a 

balance in one system and a credit in the other.  
 Larger window of overlap until all expiring policies are audited and paid. 
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 Payment screen will present amount 
due and default the payment 
amount for the customer. 

 Users will be able to enter and save 
payment information for future use. 

 Users will be able to pay 
immediately or schedule payments 
for a later date.  

 
 Scheduled payments will only be 

allowed if policies are not in a 
canceled status.   

 
 If policy status changes prior to the 

scheduled payment date, the 
scheduled payment will be canceled 
and user notified of the action 
taken. 

New Payment Screens 
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For more information: 
texasmutual.com/agents 

 

Information Service Center:  (800) 859-5995 



Thank you! 


