
Meet Today’s Webinar Team 

Moderator: Hannah Bolton 
Hannah is a safety services representative for Texas Mutual's safety 
services support center. She provides internal support for the safety 
services department, and provides policyholder support by answering 
questions through our worksafe number. Hannah has a degree in 
Communications from Texas A & M University, Corpus Christi. 

Presenter: Laurelle Bednar 
Laurelle is a training consultant for Texas Mutual’s safety services department. 
She conducts webinars, presentations and creates e-Learning content for our 
policyholders and internal departments. Laurelle holds a bachelors and masters 
degree in Anthropology from California State University Fullerton.   

Presenter:  Eryc Garcia 
Eryc is a safety services representative for Texas Mutual's safety services 
support center. He provides internal support for the safety services 
department, translates documents into Spanish and provides policyholder 
support by answering questions through our worksafe number.   



Experience Modifiers 
What They Are and  

Why There’s Nothing Wrong with a 1.0 
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What is the purpose? 
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What is the purpose? 

Creates 
incentive 

Safety = 
Reduced 

loss 

RTW = 
savings 



What is experience rating? 

Compares an employer’s actual losses against 
the expected losses within their industry 

Evaluates 
your claim 
experience 

Compares 
your 

company’s 
claim 

experience 
Results in an 
experience 
modifier 



Experience Modifier 

• A factor used in 
premium calculation. 

• Calculated based on 
your claim experience 
during the last 3 
completed policy years. 



3 Years for Experience Rating 

2017-18 2013-14 2014-15 2015-16 2016-17 

Used to calculate for new period 

New 

Used to calculate the current 

Current  

2012-13 



How it is calculated 

The formula in simple terms:  
 

 
     Actual Losses_____ 

Expected Losses =   E-Mod 



Expected 
losses 

Payroll Class 
codes 



What does this mean for you? 

A multiplier of 1.00 represents an average 
risk 

Standard Premium Experience Modification 
Factor 

Modified Premium  

$50,000 X 1.00 = $50,000 
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What does this mean for you? 

A multiplier of 1.00 represents an average risk 
A multiplier less than 1.00 – called a credit mod 
A multiplier greater than 1.00 – called a 
debit mod 

Standard Premium Experience Modification 
Factor 

Modified Premium  

$50,000 X 1.00 = $50,000 

$50,000 X 0.80 = $40,000 

$50,000 X 1.20 = $60,000 
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Experience Rating Worksheet 



Controlling your experience rating  

Prevent 
accidents 

and 
injuries 



Prevent accidents and injuries 

• Develop and implement an Injury & Illness Prevention 
Program 

• Train employees on safety topics 
• Investigate accidents & near misses 



Management 
commitment 

Safety & 
health 
training 
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Prevent Accidents & Injuries: 
Training Resources 
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Containing Claim Costs 

Report claims to 
your carrier 
immediately 
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Containing Claim Costs 

Report claims to 
your carrier 
immediately 

Implement a 
return to work 

program 

Communicate 
proactively with 

all involved 
parties 



Resources 

For more information visit 

 
• NCCI experience rating webinars 
• ABCs of Experience Rating 

Talk to your insurance agent 

https://www.ncci.com/Pages/learningcenter_webinar_series.aspx#ExperienceRating
https://www.ncci.com/Pages/learningcenter_webinar_series.aspx#ExperienceRating
https://www.ncci.com/Pages/learningcenter_webinar_series.aspx#ExperienceRating
https://www.ncci.com/Pages/learningcenter_webinar_series.aspx#ExperienceRating
https://www.ncci.com/Pages/learningcenter_webinar_series.aspx#ExperienceRating
https://www.ncci.com/Articles/Pages/UW_ABCsofExperienceRating.aspx


Summary 

Experience modifiers are... 

Managing experience modifiers 





Thank you! 
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